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How to process a refund

Standalone Terminal

@ Click the Refund icon, enter the refund amount and click Done.

@ Enter the password.

@ Request your customer to present their Card on reader.

@ The terminal will advise if the refund has been Approved.
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For a MOTO refund, select the Refund MOTO icon. Welceing
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Integrated Terminal . (o (——
@ Initiate a Refund transaction on the POS screen. ® ©,
Enter the refund amount.
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@ Request your customer to present their Card on reader. . = ==

@ The terminal will advise if the refund has been Approved.

O Phone

+613 9981 6888

Q Email

info@oligo.com.au

9 Address

Suite 313, 737 Burwood Road,
Hawthorn East VIC, Australia 3123
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www.oligo.com.au



