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If your PAX A920 terminal is connected to Wi-Fi but experiencing a
weak signal, it may cause login failures. To resolve this, temporarily
disable Wi-Fi on the terminal, log in using the mobile data
connection, and then re-enable Wi-Fi. This helps the terminal
reconnect to a stronger Wi-Fi signal.

Click the icon from the top right corner of the screen.

Select WiFi Settings. 

Toggle the WiFi to Off. 

Turn Wi-Fi back On once mobile data is active.  
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PAX A920

How to reset Wi-Fi when signal is weak

If the problem persists, submit a request to our Support Team here     .

We will respond as soon as we can. 

https://oligo.com.au/contact-us/

