The Chargeback Process

Step by Step
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Chargebacks are regulated by the Credit Card Schemes and Oligo is bound by them
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Step 1
Customer loges a dispute with
their Issuing Bank.

Step 2

The Issuing Bank raises a
chargeback with the card
network.

Step 3
The card scheme debits Oligo
while dispute is investigated.

Step 4

Oligo notifies you immediately
and debits your account on that
day.

Step 5

You can either accept the
Chargeback or defend it with
strong, clear evidence.

Step 6
Outcome depends on evidence:
o If accepted, the funds are
returned to you or
« If rejected, the chargeback
stands.
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About Chargebacks

A chargeback begins when a
cardholder disputes a transaction on
their bank statement. The bank then
lodges the chargeback through the
card scheme.

Depending on the bank’s policy, the
cardholder may either wait for the
outcome or receive a temporary
refund while the dispute is
investigated—often to build trust and
encourage card use.

Once the chargeback is raised, the

card scheme passes the amount to

Oligo, and it will appear as a debit in
your merchant portal.
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